Swanson’s
c"[)CSt Nar"agen‘..er“t’ INC. . Ctt-gq,-.

“SINCE 1983" g

December 23, 2008

Regional Hearing Clerk

U.S. Environmental Protection Agency, Region 10

1200 Sixth Avenue, Suite 900 ORC-158

Seattle, WA 98101 .

[ am requesting a formal hearing to contest the penalties listed on the Complaint and Notice of
Opportunity for Hearing Docket No FIFRA-10-2009-0012.

Listed below is the information which we will present at the hearing:
We deny all vielations upon the following information
Violation 1 & 2

The instructions that you have listed under point 51 page 10, are instructions for a wet coarse
sprav that would be used in a compressed air sprayer. These instructions do not apply to the
micro-injector which is an ultra-low volume micro-injection system (a much finer spray.)
Theretore, the instructions listed are correct for a wet coarse spray which was not used inside
these homes. Rather the label allows the product to be diluted in the micro-injector which was
the manner in which it was used in the Beck and Kolbeck homes. (See Attached A)

In Oregon we are allowed to use less than the prescribed dilution or up to the maximum dilution
rate used on the label. In this case we did not exceed the maximum dilution rate for the targeted
pest.

The tabel allows a .253% mixture.

Violation 3 & 4

The violation states that the label requires the “user” to “Ventilate area thoroughly before re-
entry.” Please see attachment “A” showing the Conquer label. There is no place on the label that
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Page 2 -
states that the “user” must ventilate. The Conquer label reads, “Do not remain in treated area and
ventilate thoroughly before re-entry.”

Our general manager at the time, David Ottovich, in his sworn deposition testified that it was his
normal routine to remind customers to ventilate after a treatment. The language on the label is
vague and does not specify if the applicator or the property owner is responsible for the
ventilation. In attachment “B” which is a letter from Greg Baumann, of the National Pest
Management Association, commenting on the fact that it is not common practice in the industry
to have the applicator remain after the application of a pesticide and insure that the property is
ventilated.

Advice on re-entry had been given by David Ottovich and Bili Granstrom. (See Attachment C &
D)

In two documents, one in a letter from ODA to Lyn Frandsen of the EPA and one from the
PARC report compiled by the ODA , it was noted that the issue of ventilation needed to be
addressed in the future because of lack of definition of who ventilates, how you are to ventilate
and the length of time to ventilate. (See Attachments E afid F}

The issue of who is responsible for the ventilation is not clearly defined. Our company has a
practice to advising to ventilate but clearly there is no mandate on who and how ventilation
should be conducted by the information on the label. There is no evidence that Swanson’s
practice of following the industry standard and allowing the customer to ventilate their own
homes was done with malice or conscious indifference to the customer’s health, safety and
welfare.

Violation 5

In all of the communication that has been produced by the EPA regarding the use of the micro-
injector the quote regarding the use of this machine does not include the entire statement
regarding the use but, stops short of the entire explanation of its application use. The instructions
are referring to the fact that this machine should not be used as a large area ULV sprayer such as
for a large warehouse. However, it can be used as a space spray device for small area application
such as a house which is how it was used in our application.

Violation 6 & 7

The same argument as stated for violation 3 & 4 apply to violation 6 &7. It is not clearly stated
who is ultimately responsible to ventilate by the language on the label.

Also, the ULD BP-100 states on the label that “In the home, all food processing surfaces, dishes
and utensils should be covered during treatment or thoroughly washed before use.” This is
another example of a vague instruction on the label that doesn’t specify if the applicator or the
property owner is responsible for this function. (See Attached G)
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Please let me know when we can be granted a hearing. [ will be on vacation December 25
through January 2. I will be in the office January 5, 2009. If it is necessary to have the hearing
during my vacation, please contact Lynnette Bunch and she will contact me so I can arrange to
attend the hearing.

Sincerely,

zu
ensen
Operations er

cc: Juliane Matthews, Assistant Regional Counsel
U.S. Environmental Protection Agency, Region 10
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CONQUER

RESIDUAL INSECTICIDE CONCENTRATE :

Water or Oil Dilutable
CONTROLS NUMERQUS PESTS
IN AND AROUND STRUCTURES

RECOMMENDED FOR COMMERCIAL AND INDUSTRIAL USE
For Use In and Around the Home and Food and Nen-Food Areas of: Schools, Warehouse, Office Building, Aportment Buildings, Theaters, Hotels,
Motels, Kennels, Food Processing Plants, Food Services Establishments, Truek Trailers, Railroad Cors, and Food Munufacturing and Warehousing
Establishments. Alsc for use on Lawns to Kill Fisas and Ticks.
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Harmful if swallowed, inhulodo&rbed q Aveid contact with skin, eves or dothing. Avoid breothing vapors or i, Wi ;

handling. Remove and wash m:‘-tumind dothing helore reuse. e gropen Sty I.ms h thoroughly withscop and weler cher

RECAHMONARY STATEMENTS ' -
Remove pets, birds, and cover fis {ums before spraying.

ENVIRONMENTAL HAZARDS

This produet is toxic to fish, birds and other wildlife. Do not opply directly to waber. Do not contuminate water when disposing of equipment wash . Do noi di

c::rsiglEnsTg this pro:]ﬂuﬁeim lakes, sms! Poh';dsl;:'ungﬁi'ed ogru);\s,*orcgy&\.er wul;rs it:nluss igo ucu:rgurc\ﬁe i eme muirmeﬁs%ﬁ?uﬁgdﬁix: rsimhurr;:l Ef,’;m?,::g:ﬂ;
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!mlifying em;;wagu Ireupl:i'zr.\ll ;:Ignr nufhorr}i'ly. For guidonce, contact %r Siate Woter Board or Regionu?gOHice of the EI":;:."“g s prociict inlo sswe <yslems without previously

PHYSICAL OR CHEMICAL HAZARDS
Do not use or store near heat or open flome.
Do not use this produel in or on slecirical equipment due to the possibilily of shack hazord.
DIRECTION FOR USE :
It is o violakion of Federal Law to use this product in o manner inconsistent wilh its labeling.

CONGUER Residual Insecticide Concenirate can be mixed with an EPA registsred insect growth loto in-conkaining producls i
to ba spmyed!.ml'l::wnchsclﬁlspeciiic iooel dir?clionsn:fxﬂtm pr:dnucts b;%:'e usinglf‘ De ﬂo! Iunkmn%: lhi: ;r n:.'?h mhkl:m Dbygff;\n&?nm,m";hm products are ollowed

Do not apply directly to food. Cover or remove oll food ond food processin ipment duri icalion. Afte ing i i . .
e it s s b o <locten bomeir, habis e EoCH1G ponk bokeri o ohe foo precessing
processing surfaces ond ulensils should be coverad during treatmeal or thoroughiy washed bafore use. Cover exposed food, Do net sproy plents used for food or feed,

Do not allow children or pets to contact ireated surfaces unlil spray has dried.

Do not apply this product in occupied patient reoms or in any rooms/areas while oceppied atients, the elderly or infirm. Do not ibe i ;
insiimiionl:ﬁi)r’mludigg libraries, ;qu:-}s h':ililies, elc.} in the im’;diule orea where oncuppﬁls r:riz‘r pprasunl. b not apply ko classrooms while in use. Do not apply in

SHAKE WELL BEFORE USE

FOR INDOCR PESTS:

GENERAL: Use CONQUER Residual Insechicide Congentrate to conirol the pests indicated in the listed oreos as o contact mixing sither -

in one {1) gallon of water or qil and mix thcrougg&bchre use. One [1) ounce of concanirate K:r gollon of water or‘&miﬁymuke c? spray g.f':,g,{;;“&%tlgf Vgl!rnmr:;‘gmh?ﬁ
ounces per gallon will make a spr oonblnln? 105% active ingredient. initial elaan out of infestalions use wo (2} cunces of concenirote per gallon of n'gfor mainke
contrel or light infesiations use one {1} ounce of concenirale per lg.;:nllc:m. When ysing oil as the dilu:;{ om odorless haht patrolesm hydrocarbon os defined CFRS'E'I‘I:V'ZI i wguéuﬁ
should be vsed for all foot! areo ond reloted applicalions. For all applications of contact sprays use at the rale gfone (1} gallon (diluted spray) per 1,000 square fael o surface area

Applicatian Only Within and Non-Food oreas of Food Service and Hondling Establishments (Places Other Than Private Resid inchudi ; .
Slgf;s, Bnkerieeroud Manukaciuring and Pracsssing Establishments, and Food Worehousing Edtablishments. Do :ugt r?:; ui:biri:‘r;:’rzlzn\:'ha:e :v&it):’::o LL;?'::?::;@:: staurants, Grocery

Food areas include areas for raceiving, storage, packing, canning, boMling, wrapping, boxi reparing, edible waste storoge and enclosed i P . ,
areas are places where prepared : s are served, such as dining rooms, but nigiu in urws % p‘% . s may be prepo Dr?“,[?fc ﬁ:n. "’”ﬁ,’,‘gﬁ’ i‘:&m%’:;ﬂ;;:‘ii‘::;’fa'ﬁg:';?
floor drains o sewers, eniries and vestibules, offices, locker rooms, machine rooms, bailer reoms, garages, mop closets and storage ohter canning or botling. ' 8s,

As A Surface Spray.

To kill the Accessible Stapes of Gronory Insects: Rice Weevils, Confused Flour Beeties, Rust Red Flour Beetles, Saw-T, i

Math Larvae and Adults, Cigarette Ba'tyﬂ-s, Drug Store Baetlas, and Granary Weevils: Apply a5 o coone wei 5;r‘uy '::: !{u";:hwﬁ'r:mﬁwa o :7::: rCeun::“II:IT; im.s'?il

such as foors, basehoards, around walls, benches ond pisces of squipment. Use ot o douzc ot ane (1} gallon of spray per 1,000 square feet. Poy particular atenfion fo cracks nd,

ond similar proteded locations in Hoors and walks. Spray rhorc;:ghiguround and inko foer draing, mon-food oorvayors, and other areas where ranary insects may be found. D o ::':\;ﬁs
B 5

food processing focility i ralion or loods are e: not opply thi fo surio tensils that i i / : . :
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o Kill Ants, Cemtipedes, Cockroachas, Crickats, Earwigs, Millipedec, Peocids, Scorpions, Silverfish, Sowbugs, Spiders and Wmibm Am I}i':sd lpmﬁwilh
insachs 8|

ag r hol prociuces coarse, walting drophets inlo all cracks ang crevices in.wogdwork, floors, undemeath sinks, areos behind pi nd in all ploces wh
dasZQm::F one rl gallon of spray per 19000 gquulr’; feat. Contoci as many inseck as 'ﬁosniiﬂa with direct 5pruy.’m . ul z:t|::;;\lil:cﬂlioﬂsp g:“n;decll?gul go ll:'::i axc:r:d more than one upplioaslfoz
evary seven |7} days in restouronls and similar food service establishments or more thon one oppiication in every fourteen {14) days in all types of food handling establishments,

———y As A Space Spray.
To Kill Housefliess, Mosquitoes, Gnats and Smaoll F Moths: Close room and shut off oll oi ditioni tiloti i . icofi
maximum of ten (i Q] ouncn? of concenirate diluked in one [I}M'l‘gn of oil only ko make 0%325%&};‘;?‘.’ lﬂ; jﬁ':h::ilosglr':g '.’.ﬁ ::mmch:gi;jum hFor :rpgrce &ﬁﬂ&pﬂ@ﬁﬁﬁﬁ
partiches of uor;sol ;tze lﬂliﬂy {30 .ran::nr:)é\s, H?er lu:isl. Dirﬁci spray hirst i"hf‘:ili cracks ml'uf “.:rewces I(l'h afl aqu{iélam nppliu):mcusl, o) boa{,dsﬁ urfvy Jgux harbarage areas, then treat os i
o $poce § reching the spror s the cailing ond vpper corners of he room ol rate of one (1} ou i i | X inn '
Knpﬁmpgymad heor EI leu:fpl hour and veniilutg ﬂmrouﬁely betere re-eniry. Do not rapeat application :Sre ||hun o:g;quoF:;rﬂlm ls?ud:;;s. of space. Do ot remain in irealed area.

Yo Kill The Adullt And Accessible Fo: ©f insoct Pasys® Of Stored Food (Stored In Mulli-Walled Pa Bags Or Stora,

lt:oms and Similar Locations: Iniaslsdm:lzred I:Jducls showld be removed and dut‘rayed, hm?gmod or rre:hd with :lz:r pruud‘q.ucls u::gvsv':;h Fcﬁgsdul.nuvs:::?&?;nuhunigcﬁ ’
asrosol foggers et the rave of one [1) cunce par 1,000 cubic feet of space. Keep area clasad for at least 1/2 hour. Do not remain in raated areo and venlilate tharoughly before re-eniry

Do not repeot opplacation more than once mvery three days. '

- m:.;méﬁhw Ma:| Warm, Codelle, Confused Flour Beslle, Saw-Toothed Grain Basiles, Angoumois Grain Moth, Mediterranean Flour Molh, indian Meo! Moth, Cigoiu-aﬂe Bestle, Grain !

Do nat when food processing fclity is in gperalion or foods are exposed. Do not opply thi to surfoc tansils thal in contact wil he

and eqtﬂﬁpml:ni should baplborough y clnu.r):ed wiH'nP:; effective cleaning wmnd and rim );vithsf;gme w’t;'ler b:sfcc:ratsin;.s ol mey come I ot with food. Foad confuct surfaces

FOR PREMISES PESTS:

ication Within Residential and Non-Residantial Buildings Including Homes, Aparimant Building:, Kennels, and Non-Food Areos of industri ituki ial Buildi
;\u':ﬁ‘ns Haspirals, Hotals, Warehouses, Truck Trailers, Ruiirogud Cars, 'I%ealurs, O?E; Buildings, ung Sc:hoc»ls.s ¢ o ea: of Industiol, insktufonl, and Commercial Buikdings,

GENERAL: y cxs o coarse wet spray to thoraughly treol hiding placas, wuch as crocks, crevicas, dnd maist areas around pipes, under refrigeraiors and olong bassboards 1o control pasts
listed balnwAﬂi at the rate of one |1} gallon of spray muxiure per 1,000 square ieet. Spray diredtly on insacts wh ible. Do not it h i
until spray has driecl. Repeat as necessary. Do m‘:ﬁ Irzui ustabliﬁ'lemnls whecr‘e livestock fez:ﬂ; prei*nyl. o possne not permit humans or pefs fo conlac recked surioces

To Kill Ants, Cenfiparies, Cockroaches, Crickets, Eurwigs, Millipedes, Psccids, Scorpions, Sliverfish, Sowbugs, Spidars, s
these P':E.““; Emﬁﬁe, irédudingdt{nrl;bcumers of r;omism and ﬁlﬁ;aﬁcr&ﬂgs u‘ndmclm"i@rﬁ‘Pw?"ﬁ along hasél:;\ogrds urgl dooE oﬂﬁ r:v:l:d';a \{:J:“f:;:b; :‘ f iﬂaﬂ c:lr:g’sh \:v'l-'.'ir:
loves, a0 inets on cans, plumbing ond oher ulility in iong. i t of hiding ploce sprayed di 9
iimils.s niso 3uundr:iocrs undl windows m:ew?rulhe:gapms smu;\f tind g enhrance. RepLyor c:s nao;':@lr)n oule ciriuan out o fucing +8 d dicecky. For Anks, apply ko ont
Yo Kill Brown Ticks and Fleas: For control of Brown Ticks, thoroughly apply as o spot iresiment o infested h t bad i
crevices, along and behind baseboards, window ond door {I’nrl‘lHDﬁ‘:'lgﬂdl locohzad urn;s ol Hre ﬂoox?-nd floor umn ri“'l 5 whe?emﬁ::;e:: l‘FI,:IIy’ hspﬁimh?gru:msbr?’?x ‘I:rh::koughs u"ﬁ
apply o line pariicle_broadeast spray, using ine pne{ 1} ounce per galion of water dilufion io infested rugs, corpets, unﬁg t reshing aregs. Prior fo freniment, aquatiums and fish bowls should
caverad and birdls, such as canaries, removwed from the orea. Do nol ﬁ:rrnii humans ar pets 1o contoct freatsd surbacas until the spray hos dried. Old bedding should be removed ond
repiaced wilh dean, fresh bedding afier treatment. Do not Sprary Pets Wi This Preduct. Treat dogs and cats with o product registered f;r vse on onimals.

To Kill Carpenter- Ants: Apply hwo (2} ouni 7} golfon of water as o eoorse spray, arbund doors, door Fromes, windows ;
o?hide. Sl:amy intororacks an crlz-'ioes,{ ﬂ-’.ﬁ%ﬁﬁﬁﬁﬁ? Lr}sgnaﬂ ::.vly rilled holss nlo &Wvgi?:j:hure Heso anls o'rnelgei\r”:mrs ore ';:Imr ereas where these anf enec the premises

To Treaf Voids in Equipment ond Structurss: To kill Ants fincluding Carpenter Anky), Centipédes, Cockroaches, Crickets, Earwigs, Psacids, Scompi ilverti i

and Insact Pests of Sh?ecl oodL To kifi inescts herbaring in wall voids ung other inaccessibie s Pus‘:iin equipment and structures use lgniedion equipn:pmﬁagn;ﬂ sk'.;'rs epdavr;id\'\{ﬁ'srlbﬁtrz

Low Volume] applications. Foliow the injection equipment maufalurer’s recommendations for the porper set up and air rrressum. Place the applicator fip o or inlo the void space 1o be
| For inacces sible voids, it may be necessary to drill an acoess holeis{. Inject product inot the void space in short bursts, ollowing the air prassure o push insecicide deep info the

space, Avaid applying fo the point of runoff or drip. Ventilate area thoroughly before re-eniry. Do not racpply more than every fouriee: [14) days,

FOR QUTDOOR PESTS:

GENERAL Use COMNGUER Residual Ingscticide Conosntrate i the rate of o (2] fsid ounces per one {1) gallon of water to control on conlact ants, cockroachas, crickets, sowbugs, spids

and ficks. Use at the rate of one {1} gallon per 1,000 square feei to oulside surfoces of buildings, porches, palios, go ond oh where the Y : s o

a . Uiethe o ol o oﬁ.,? lon ::of wubr.;quo_'d v o oulide rfoce: cf o0 ph"rrgis po patios, garages and olher areas where thess pasts have baen ssen or ore E:und.

Building Perimeter Treoiment: To prent infesiation of bulidings by ants, crickets, spiders, centipedes, and sowbugs [pillbugs), treat & 1 2-18 inch band of soi bstro
] fouhmmm?u height of 2 1o 3 {aet where these pass are active ond may find enrmnr.g. [B;ebuhvg;lﬂl ﬂuis ommslgfmmnrgul?ge:r;m;ﬁ wuie':

adjccent fo buildings ond the buiidinﬂe
and apply a8 a coarse wel spray af Ine rate of one {1} gollon per 1,000 square feet.

TO XILL EXPOSED/SWARMING TERMITES: OUTDOORS ONLY. Use iwo (2] fluid ounces of Concenirate per gaflon of water and o course, walfi i
lormites ore sasn amerg'n? from wood pilas, wooden fance posts, wooden siructures, or frem the ground. Swarl':teing wsually occurs in thapgi:; gr at other hl'l::g a?g:t’:n:rc:nl;:g
comas overcrewdad and new reprodudtive lermibes with wings emerge and Hiiuwuy to mate and establish new colonies. This treoment will control the sprayed termites and will not pratect
the struclure from which the sworm is coming. Lise only as a conlact spray o kill emerging reprodutiive [winged} and worker tarmites emerging from in&sied wood,
TO KilL WOOD DESTROYING PESTS: OLTDOORS ONIY: Carpanter Beas, Corpentar Ants, Old House Borers, Powder Post Baslles, Furniture Beeles, R -
Daﬁllhwul:h Boeﬂies l'Jhs: two {2} fuid oum‘::ls of Concsnbra':l& per gulkér:ao* I:r:ler und% as :t’: m&e, wellm? spray o u;sc%spm ur:\i DL:‘I‘I:e rjumes nr?unsdo?;niadd ﬂ;:wiggr;‘%
llaries or hnnals in the sxposed wood. Alse oround doors , door frames, windows an r areas where these pests her 4 ige. i i
gnd, it nacessory, drill smaill holes and sproy int?::zmible woaden sirucural voids whers these pests ore suspecied., Pests moy enler the house ar hide. Sproy inko crocks and crsvices

LAWN FLEA AND TKCK CONTROL

To Kill Fleas and Ticks Harbering in Lowns and Backyards: For I g rs, diluie and o hown in the table below. For bast 8

T e T e e P e
ovoid sooki wng or flowering plonts. Re enis may be necessary o infervals, Ki ini b i i ; :

disaase. Alsc ki sgm;gnz fire unlsngu;on direct gnulucl. A mgislerzd fire ant mrzncl trestment szauid abo be ussag'i‘negniunclizn’::lh‘i}‘\is prﬂTé?i ick {der fick), which transmits fyme

Kﬁo'l”b and children oul of the irsatment areo until after the sproy has dried. Do not sproy animals. Dogs, cats, their kennel or bedding areo should olso be ireated with o registered fia

coniral product in conjunction with this oppiication.
Amount of Product o Use
Fivid Ounces Amount of Water to Use Arec 1o be treated
1 /6 Fluid Ounce 3 pallens 500 sq. B [50% x 10%)
1/3 Fluid Ounce & gallons 1,000 sq. . {50 x 20")
2/3 Fluid Qunce 12 gallons 2,000 5. ft. {507 x 40}

OUTDOOR CONTROL OF ASIAN COCKROACHES
To control outdoor infestations of Asian cockroaches: Dilule 10 reaspoens of CONQUER Residual Insecticide Concentrole in 30 gall |
os needed, Keap children and pets off ireated areas for 24 hours or unil the gmﬁu& completely dried. eeficide Concenirole in J0 gallons of waler fo froal 5,000 sq. #. Repeot
Nel contents - 16 Ounces
Manufactured For

STORAGE AND DISPOSAL
Do nol contominate woter, food, or feed by storage or disposal.
STORAGE: Stare in @ wlarm,ﬁvflory F:}I:ce. Kf mn:;nar closeg. ) iof .
PESTICIDE DISPQSAL: Wasies resuliing from the use of this product may be disposed of on site or al an appraved waste disposal facility. In case of spilt or leak, soak i
sand, earth or synthefic ahserbents. Do nol use alkeline absorbents or clean areo nrspill with ulkulir&.o detargentlys. o spil or leak, sook up with
PISPOSAL: Do nal reuss emply container, Wrap contoiner in several layers of newspaper and discard in hrash,

Paragon Professional
Pest Control Products
3435 Knight Road, #7
EPA Reg. No 1021-1641-57075 Memphis, TN 38118 EPA Est No 11715TNA
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August 9, 2007

Via Mail and Teletax: (208) 334-1413

Mr. J. Ronald Sutcliffe

United States Department of Justice
Environment and Natural Resources Division
Environmental Crimes Section:

¢/o United States Attorney’s Office
Washington Group Plaza

800 Park Boulevard, Suite 600

Boise, ID  83712-9903

Dear Mr, Sutcliffe,

"The National Pest Management Association is the national trade association promoting
education, field training, product stewardship, and regulatory compliance for the
structural pest control industry, We frequently are asked technical questions as to product

COUSE... .

We would like to comment as to industry practice related to ventilation of treated areas
specific to the Swanson’s Pest Management/Florence Kolbeck case. We understand that
your office is considering that matter. There are a few points which may be helpful.

1. EPA has been silent as to ventilation requirements post-application of pesticides.

There is no EPA standard as to ventilation requirements. The labels for the products
we understand were involved in the Kolbeck application set forth requirements as to
product use and safety; however, restrictions of re-entry times are set for product use
and “dry” times. The labels do not prescribe the means or time required for
ventilation. The products used would not be airborne after several hours.

2. Industry practice, based on common understandings in the industry, is such that
applicators do not monitor ventilation or security post-application.

Typically, the applicator warns occupants as to re-entry time but the applicator is not
identified on the label as having post-application facility security responsibilities.
Clearly, if this were the case, the applicator would need to remain onsite to guarantee




that the instructions given to the customer would be obeyed. Certain products not
used in this case, such as gas fumigants, do provide requirements that the applicator
post guards onsite. The product Jabels used in this case do not mandate guarding of
the premises. While it is possible that the customer may request such guarding, this
would be cost prohibitive for the customer, and simply isn’t commonly done. Any
duration of ventilation under applicator supervision would also require applicator
security supervision. Again, industry practice, based on industry understanding of
what is required by law, does not include this.

3. The customer assumes some responsibilities listed on the label.

Though the [abel is for use by the applicator, certain pravisions, such as shutting
down air systems in commercial food production settings, are clearly beyond the
scope of the powers of the applicator. The applicator depends on the cooperation of
the customer for such engineering requirements and cannot be held responsible for
activities under the sole control of the customer. In the case of residential settings, the
applicator must defer to the homeowner to adhere to advice communicated to the
customer, short of the applicator staying onsite for hours after the application (which
would be cost prohibitive for the customer). For example, if a [abel (like one involved
here) states that kitchen counters and dishes must be washed, it is the customer who
assurnes that responsibility; the applicator does not wash down counters or wash
dishes. So the mere fact that certain practices are referenced on the label does not
mean that the applicator is responsible for all those practices.

In this particular situation, the applicator provided advice as to re-entry times from what
we understand, The customer agreed fo these requiremenis and adhered to this advice.
Ventilation was a naturally occurring event in the residence short of any further
requirements. This unfortunate situation could not have been prevented even if the
applicator stood guard at the door, as the label requirements were met.

If you have any guestions, please do not hesitate to contact us.

Sincerely,

Gregory J. Baumann
Vice President, Technical Services
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4 them throughout the whoie entire house. Or rodent, 1 doesn't require to be out at all. But I always tell
7 bait possibly had been put out. But I think that 2 people to stay out just as a safety precaution. Most
4 that had been ruled out according to him. I'm not 3 of the labels say, Do not come in contact with until
4 sure. Long time ago. 4 dry. They don't say you have to leave at all.
5 But in any fashion or farm after my 5 Q. And when you're talking -- I'm sorry.
g conversation I had concluded that it was some type of 6 Were you done?
7 stored product pest. 7 A. Go ahead.
8 Q. Which is not a woodbering pest? 8 Q. Are you familiar with the letters pegged
g A. Correct. 9 together, REI?
10 Q. Okay. Go ahead. 10 A. 1don't understand your guestion.
1 A, And that was what was turned over to 11 Q. Okay. REI, does that mean anything to
42 Bill to go out and look at and assess. 12  vyou like restricted entry interval?
13 Q. Do you remember anything else about your 13 A.  No, sir.
14 conversation with Mr. Kotbeck? 14 Q. Okay, Do spme iabels tell people to
15 A. Just the general information that I give 15 stay out of the area for a certain length of time?
16 everybody is that if we do any treatment inside, 16 A. Fumigants especially,
17 remain out for three to four hours as a safety 17 Q. Okay. And would that be calied a
18 precaution. If you smell anything when you first 18 reentry time?
19 come in -- because everybody has different 18 “ A. Correct. But that's -- fumigation is
20 sensitivities, Some people smell water. Some people |20 completely different. Fumigation is when you tent
2 don't smell anything. So that if you smell anything 21 the house, and you have to go back through with a
22 when you come in, open up the door and let it air out |22 scanner and detect.
123 a little bit. 23 Q. The source of my questicns comes from
|24 Q. Now, do you remember telling that to 24 this book, the Oregon Pesticide Safety Education '
' 25 Mr. Kolbeck, or is that just what you remember 25 manuai through the Oregon State University, January
50 52
- 1 normally telling people? 1 2004. Is that something you're familiar with?
2 A.  That's what I remember normally telling 2 A.  No, sir.
" 3 people in general, 3 Q. Just another probably safety manual that
4 Q. And you don't have a specific memory of 4 is put out by different people?
5 telling that to Mr. Kolbeck? 5 A, Yes.
B A. Ican't think of any reason why I 6 Q.  Here they talk about -- on page 182 they
‘ ‘| 7 wouldn't have. 7 talk about the restricted entry interval, which they
il 8 Q. Right. 8 called REI, Is that the same thing that we've been
ERR A.  Icannot say for sure that I told him 9 talking about?
1 (10 that specifically, But I talk te soc many people and 10 A. Not to my knowledge.
1 [11 I tell them the same thing that it would be odd for 11 Q. Okay.
112 me not to have. 12 A. I believe that the restricted wauld
1[5 Q.  And would you agree that -- you said 13 refer to restricted chemicals. There are different
q |14 some people don't smell much. How wouid they comply 14 materials that are used in the industry that are
{115 with your instruction, then, if they smell anything, 15 restricted materials.
16 to air out the place? 16 Q. Would you read the section and tell me
17 A.  Well, if they smell it when they get to 17 if that's still what you think.
|18 the door, then you leave the door open and don't go 18 A, (Reading.)
19 in yet, 19 This is just general. Again, it would
i Q. But if they don't smell it, how would 20 . all refer back to the label.
21 that be helpful to them? 21 Q. The REI is the same idea of telling
' 2 A. Well, the materials themselves, 22 spmebody to stay away if an area has been -- after an
]33 depending on what material and how it's applied with | 23 area's been sprayed.
24 what piece of equipment, if you read through this 24 Well, okay. You know, you're noti
125 label, unless it's applied as a space treatment, it 25 familiar with it. So letTYHsURiTVe on, ===
| PAGE .~ &
| 13 of 23 sheets Page 49 to 52 of 63




4 Venti'lated. the doors opened and the windows opened.
J 5 ves?

6 A ves, narmally.

. Q. wel?, that's what the label says -- right?

g — to ventilate thoroughly.

g A, YES,

10 0. pkay. and you assumed the Kolbecks would

11 do that?

12 A. ves, If directed by pavid Ottovich, I

B. Granstrom
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1 Ottovich.
Q. okay.

3 from the label that the home needed to be

and in addition were -- you knew

13 assumed they would do that.
1 Q. and the direction from David was to
15 ventilate their home after you sprayed in it.

16 A T don't know his exact words so I can't
17 state that.
18 Q. okay. Normzlly, you don't tell -- all you

19 do is tel) people to stay out of their home for a
20 while before reentry. You don't tell them to

21 ventilate. Right?

1
2
3
4
S
6
7
g
9

10
11
12
13
14
15
16
17
18
19
20
21

B. Granstrom
you're calling the Exhibit 67

B ‘i/s*s*—]

A, un-huh.

Q. You alse called it another phrase. Right?
The chemical --

MS. SIEPERT: Service ticket,

A. Service ticket, yeah.
BY Mi. BRADLEY:

Q. Okay. You completed tnis after the
Kolhecks had left their homa?

A, Corract.

Q. Did you think that based upon the labe?

that knowing that Fred Kolbeck had that heart bypass
surgery & couple years earlier, that he didn't need
to ventilate the home before reentering?

A. The first part of your gquestion about
couple years, I did not receive that information it
was just two years ago, he had had that bypass
surgery.

Q. «And that whatever you were told then, that
he had the bypass surgery two years before, did you
think then that he could have reenterad the home

i

B T

A
o

Now, on the service ticket, that's what J

21 A. That's —- I normally say "ventilate if 22 after three and a half hours without ventilating it
73 needed.” 23 with that medical history?
24 Q. okay. 24 A, ves, because the Jabel states an hour, I o
25 4.  Because what I run into -- and maybe you J 25 stated three and & half hours, yes,
]
B. Granstrom 134 E. Granstrom 136
1 want this off the record. I don't know. But I do 1 Q. well, the Tabel also says to ventilate
2 an inordinate amount of retirees on the coastal 2 thoroughly, though, doesn't 1t?
3 area, which means -- there are retirees that have no 3 A, Yes.
4 sense of taste, no sense of smell, no sense of 4 Q. so he could ignore the ventilate language,
5 temperature. So as a precaution, you'll say if 5 but the other language about staying out for an hour
b needed, and you'll Jeave it at that. 6 would take care of him?
7 I've got a relative that can come in, pick 7 A, He had already received the information to
8 up a sandwich and not have a clue what the taste is, 8 ventilate.
9 and so the big definition of who is to ventilate is 9 Q. okay. My guestion, though, was with that
10 an unanswered question. 10 history, was he okay to enter that house -- after
1 Q. So your normal practice, then, would be to 11 you sprayed it and after three and a half hours had
12 %11 people 1o ventilate, if necessary. 12 passed, was it okay for him to reenter the house?
13 A. Yeah, 13 A, I do not know because I never was able to
l4 Q And this may seem obvious to you, but it's 14 reenter the house at that time or any time later.
15 not obvious to me. You don't give homeowners copies 15 Q. Okay. Are you familiar with the phrase
16 of the Tabels of the pesticides that you're using. 16 "REI"?
‘17 Right? 17 A. It's an abbreviation.
1 A, No, 18 Q. veah.
:-.zinfoQ. . So you're the only one with the label 19 A.‘ No, I am not.
. 'mation. Not the homeowner. 20 Q. No?  Okay.
2 o t:; ThEY hellve enough information to Jook it up 21 A. Reen:\ter - .
K 123 veah, t:ﬂ"\:me ticket, hut that's all the.y have. 22 Q. It is reenter something or other. Doges
2 ever;rthjat s correct. and that's not going to show 23 that make sense to you?
R > Mg unless they Took it up. 24 A. Yes.
i Q. 25 Q. I'71 find it here {in a second.

]
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armior, OCE-084 "By g 2008
Richard Kuhn

Hoffman, Hart and Wagner
1000 SW Broadway, 20th floor
Portland, Oregon 97205-3070

Re:  Freedom of Information Act (FOIA)Y Request Number 16-RIN-00351-07

Dear Mr. Kuhn: -
This is in response to your Freedom of Information Act (FOIA) request received by the
U.S. Environmental Protection Agency (EPA) on July 3, 2007. You requested copies of any and
all information and documents regarding the investigation and incident involving the death of
Florence Helen Kolbeck on June 29, 2005, including any memoranda, electronic media,
photographs, videotapes, test results or other information and specifically related, but not limited
to, EPA’s case number NUF #054492 [Kolbeck v. Swanson’s Pest Management, Claim
No.: PC7214135; File No.: AIG 17542].

You requested an additional breakdown of records mentioned in the July 26, 2007 email
sent by Jordana Jiles requesting an assurance of payment. Ms. Jiles emailed the requested
breakdown of documents on November 1, 2007. You narrowed the scope of your request via
email to Ms. Jiles on November 2, 2007. On Janvary 24, 2008, we mailed you copies of the
releasable records that are responsive to your request.

Enclosed is a list of documents that were withheld from mandatory disclosure by virtue
of 5 U.S.C. § 552(b)(5), (7)(A), and {7}(C). Exemption (5) of FOIA allows withholding “inter-
agency or intra-agency memorandums or letters, which would not be available by law to a party
other than an agency in litigation with the agency,” including attorney work product and
attorney/client privileged information. Exemption (7)(A) allows withholding “records or
information compiled for law enforcement purposes, but only to the extent that production of
such law enforcement records or information ... could reasonably be expected to interfere with
enforcement proceedings.” Exemption (7)(C) allows withholding personal information in law
enforcement records, which “could reasonably be expected tc constitute an unwarranted invasion
of personal privacy.”

a Printed on Recycled Papet




Under FOIA, you have the right to*appeal this determination to EPA, Office of
Environmental Information, Records, Privacy and FOIA Branch at 1200 Pennsylvania Avenue,
NW, Mailcode 2822T, Washington. D.C. 20460. The appeal must be made in writing and it
must be received at this address no later than 30 calendar days from the date of this letter. The
Agency will not consider appeals received after the 30-day limit. The appeal may include as
much or as little related information as you wish, as long as it clearly identifies the determination
being appealed (including the assigned FOIA RIN number). For quickest possible handling, the
appeal letter and its envelope should be marked “Freedom of Information Act Appeal.”

The cost for providing you this information is $496.80 (372 copies at $0.15 per page and
15.75 hours of search and review time at $28 per hour). Per your phone conversation with
Ms. Jiles on August 13, 2007, you've agreed to pay thts amount. A bill and billing instructions is
enclosed. Your fee payment should be in the form of a check or money order payable EPA and
sent to U.S. EPA, FOIA and Miscellaneous Payments, Cincinnati Finance Center, P.O. Box
979078, St. Louis, MO 63197-9000. To pay by debit or credit card, visit www.pay.gov/paygov/.

This concludes the EPA Region 10 partial denial response to FOIA request number
10-RIN-00351-07. .

L 0 D

Michael A. Bussell, Director
Office of Compliance and Enforcement

Enclosures
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(4) PY/PBO Review of Oregon “Florence Case” Death

The following review is based on material provided to Health Effects Division (HED) on
3 29 06 via e-mail by:

Kaci Agle

PARC Coordinator

OR Dept. of Agriculture

(503) 9B6-4655

kagle@cda.state.or.us

PARC (503)986-6470
parc@oda.state.or.us on 3 29 06. The full PARC report on the “Florence Case”
contains many more details.

The purpose of this review is to highlight key health effects findings in the “Florence
Case” that may be relevant to ongoing discussions on PY/PBO precautionary label
language changes to protect people with preexisting disease.

General Background:; Oregon State’s pesticide inciffents review board, Pesticide Analytical &
Response Center (PARC) was notified on June 30, 2005 of the nature and circumstances of a
fatality that occurred soon after an individual returned to her home that was treated with a crack
and crevice pesticide application. An official PARC case was initiated to evaluate the possibility
that the pesticides’ use played a role in the event. The three PARC member agencies include:
Oregon State Public Health staff (including an epidemiologist and an industrial hygienist), the

" Oregon Department of Agriculture and Dr. Daniel Sudakin, MD, MPH, FACMT, FACOEM of
Oregon State University.

Using a consensus process and established criteria for “certainty” and “severity,” PARC member
agencies evaluate pesticide incidents as follows: (1) how likely is it that the symptoms/outcome
were caused by the documented pesticide exposure? (2) How severe were the symptoms/
outcome? A sub-group of PARC member agencies classified this case on January 27, 2006.

Data Collection: Oregon State Public Health (OSPH) staff conducted sampling in the
application area to qualitatively evaluate the application technique and to verify the application
of said pesticide products. Staff also interviewed the surviving resident, two neighbors and five
emergency responders to evaluate and document reports of symptoms, and to compare them to
symptoms reported in the existing scientific literature.

Specific Findings: Highlights of the Oregon State PARC findings are given below:

o Pesticide Exposure: On June 29th at the residence in Florence, Oregon, a licensed
pesticide applicator utilized a crack and crevice technique and a mixture of two types of
pesticide: a pyrethroid (Esfenvalerate) and pyrethrins (formulated with the synergist-
piperonyl butoxide and Noctyl bicycloheptene dicarboxidmide) on the interior of the
residence for pest control. Upon entry into the home, approximately three and a half
hours post application (interior), one of the residents, an elderly woman, experienced
respiratory distress, coughing and collapsed and died at the scene. The health of the
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September 23, 2005

Mr. Lyn Frandsen

U. S. Environmental Protection Agency, Region 10
1200 Sixth Avenue, MS: ECO-084

Seattle, WA 98101

RE: OREGON DEPARTMENT OF AGRICULTURE, NON-AGRICULTURAL USE
FOLLOW-UP INVESTIGATION, NUF # 054492, SWANSON’S PEST
MANAGEMENT / KOLBECK

Dear Mr. Frandsen,

In July 2005, the Oregon Department of Agriculture (ODA), Pesticides Division, initiated
a Non-Agricultural Use Follow-Up (NUF) investigation associated with a fatality in
Florence Oregon. This use investigation raised specific questions related to two pesticide
products that had been applied to the interior of the residence. ODA is requesting EPA
provide a written enforcement response and interpretation to the questions provided.

Background Information — The application equipment used was a Whitmire Micro-Gen,
Micro-Injector System. The Micro-Injector System is specifically designed for

application of salvent based insecticides, or other insecticides labeled for ULV

applications in cracks, crevices and wall voids In structures. The pesticide applicator

mixed 43 oz. of (undiluted) Micro-Gen, ULD BP-100 Contact Insecticide, EPA Reg.

#499-452. with 1 oz. of (undiluted) Paragon Professional Pest Control Products, Conquer,

EPA Reg. #1021-1641-57076. Application site was to the interior of a three bedroom two _
bath residence, approximately 1, 460 sq ft. Application equipment delivers a directed pin- e
point air stream of material. Application technique described as a spot spray, room to
rooin, along baseboards, trim, cracks, crevices and between wall voids and electrical

outlets. Approximate material (inixture) applied within the residence: 3 to 4 f1. Ounces.

Whitmire Micro-Gen, ULD BP-100 Contact Insccticide, EPA Reg #499-452, EPA
Est. N0.499-MO-1, Net Contents: 1Gallon.

(Note: The Section 3 label refers to supplemental label for complete Directions for Use.
Label language may differ slightly from Section 3 and supplemental label.)

Directions For Use:
Indoor Use:




Page #2
ODA Inv#054492

Space Spray & Directed Spray Application

Labei Langunage —~ “In thie home, all food processing surfaces, dishes and utensils should
be covered during treatment, or thoroughly washed before use.”

Question #1- When applied in the kitchen area of a residential home, specifically in and
around cabinets, dishes, counter tops and appliances, is the pesticide applicator required
to carry out the activity of covering all food processing surfaces, dishes and utensils or
assuring that all food processing surfaces, dishes and utensils are thoroughly washed
before use? “

Label Language — “Leave room closed for at least (1) hour after application. Do not
remain in treated areas, and ventilate thoroughly before occupants are allowed to re-
enter.”

Question #2 - When applied to the interior of a home, is the pesticide applicator required
1o carry out the activity of ventilating the trecated areas before occupants are allowed to
re-enter?

Question #3-How does EPA define the term *ventilate” and “thoroughly ventilate™?

Paragon Professional Pest Control Products, Conquer, EPA Reg. #1021-1641-57076,
EPA Est. No.11715-TN-1, Net Contents 16 FL. Oz.

DIRECTIONS FOR USE
Condquer Residual Insecticide Concentrate

Label Language — “In the home, all food processing surfaces and utensils should be
covered during treatment or thoroughly washed before use.”

Question #4— When applied in the kitchen area of a residential home, specifically in and
around cabinets, dishes, counter tops and appiiances, is the pesticide applicator required
to carry out the activity of covering all food processing surfaces, dishes and utensils or
assuring that all food processing surfaces, dishes and utensils are thoroughly washed
before use?




Page #3
ODA Inv#054492

FOR INDOOR PEST:
GENERAL

Label Langusage - “Use Conquer Concentrate insecticide to control the pests indicated in
the listed areas as a contact spray by mixing either one (1) or two (2) fluid ounces of
concentrate in one (1) gallon of water or oil and mix thoroughly before use.”

Question #5 — The pesticide applicator mixed 43 oz. of (undiluted) Micro-Gen, ULD BP-
100 Contact Insecticide, EPA Reg. #499-452, with 1 oz. of (undiluted) Paragon
Professional Pest Control Products, Conquer, EPA Reé’. #1021-1641-57076. Does the
Conquer label language allow a diluent other than water or oil to be used?

Question #6— Does the Conquer label language allow the product to be applied as a
concentrate?

Question #7—- The application equipment used was a Whitmire Micro-Gen, Micro-
Injector System. The Micro-Injector System is specifically designed for application of
solvent based insecticides, or other insecticides labeled for ULV applications in cracks,
crevices and wall voids in structures. Does the Conquer label language allow application
utilizing this type of equipment?

Thank you in advance for your assistance. Please feel free to contact me if you have any
questions.

Smcerely, }/ W

Dale L. Mitchell

A ssistant Administrator
Pesticides Division

635 Capitol Street NE

Salem, Oregon 97301-2532
503-986-40646

E-mail: dmitche]@oda.state.or.us

Attachments: (2} Labels
1. Whitmire Micro-Gen, ULD BP-100 Contact lnsectlmde
2. Paragon Professional Pest Control Products, Conquer
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Prescription Treatment brn

ULD BP-100 PLUS

KILLS:

Anls, Bean Weevils, Cereai Beetles. Cheese Mites, Cigarelte Beeties, Cockroaches, Confused Flour Beettes, Crickels, Earwigs, Fiies, Gnats, indianmeal Moths,
Mediterranean Moths, Mosquitoes, Spiders, Vinegar Flies and Walerbugs

FOR USE IN AND ARDUND:

Condominiums, Food Handling Establishments, Hames, Industrial installations, Office Buildings, Public Buildings, Restaurants, Slores, Supermakets and on Animals

See page 2 lor additional insecls and s siles

ACTIVE INGREDIENTS:

1] 45 - S 0.706%
Pyraihiring, @ bolanical INSECHCITE ... ... o 1.000%
Pipereny! butoxide, techrical™ ............ S U 2.000%
n-Octyl bicycloheptene dicarboximide™™ ... ... e e 3.000%
OTHER INGREDIEMTS: ... I 93.204%

Conlains. pelroweunt distillale.

Hydroprene = 85% S-Hydroprene [Ethyl (2 AE)-{75)-3,7,11-tnmeliyl-2 4- dosecadienoaie] and
15% R-Hydroprene [Ethyl {2€,4E}-(78)-3,7.11-Inmathyl-2, 4-clodecadwenoate] s
** Equivalent 1o 1.60% (bunyicarDityl) (6-propyipiperonyl} ether and 0.40% related compounds

*** MGK-264 inseclicide Synergist

KEEP OUT OF REACH OF CHILDREN

EPA Reg. No. 499-304

CAUTION

“TOTAL: 100.000%

ULTRA LOW DOSAGE THROUGH MICRON GENERATION

FIRST AID

{F SWALLOWED: Immedialely call a paison contyol center ar
notior for treaimenl advick. Do noi induce vomiting uniess
10id [ do s0 by ke poison control center or decier. Do nof
qive any liquid ko Ine person. Do nol give amyihing by mouth
Lo an unconscines persen.

iF INHALED: Move petson to iresh air It persen is ot
breafhing, call 911 or an ambuiance, then give 2rlificial respi-
talien, preleratdy moulh-lo-mouth, if possible. Call 2 paison
coniral ceater of doclor for trealment advice.

1F IN EYES: Hotd eyes opan and rinse slowty and genlly wilh
waler o7 15 - 20 minules. Remeve contac! lenses, il presen,
aller ihe firsl § menules, then conhnue nsing eyes. Call a poi-
son corral center or doclor for further trealrment anvice.

IF ON SKIN OR CLOTHING: Takc ol contaminatex! clathing.
Rinse skm immediately with phenly of water for 15 - 20 Mmirmtes,
Call aposson contiol cenler or docto? for funher treaiment advice.
Have Ine produe! container of label with you wien calling a
poison toaleol cenler or tocior. or going lor ireatmenl. You
may aiso contatl 1-800-225-3320 for emergency medicat
Ireaiment information.

NOTE TO PHYSICIAN: May pose an aspiralion pneummonia
nazard. Conaing petrojetsm oistillate.

PRECAUTIONARY STATENENTS
HAZARDS TD HUMANS AND DOMESTIC ANIMALS
CAUTIOR: Avoid contacl wilh skin, eyes, ar clofhing.
Prolnnged or Wequently repeated skin conlaci may cause allorgic
reaclions in same ingniguals. In case of conlacl, immediately
Ihish eyes or skin with pienly of water: Gef medical attenhion 1

nrilabion persisis. Conlains pelroleum distillate,
ENVIRONMENTAL HAZARDE

This progucl 1s loxic 1o aguatic nveriediales Do nol apply

directly 1o waler, (0 areas where surface waler is present, Or 10

inlenida: aieas below the mean high water mark Do not apply

where runcll 15 ikely to oceur. Da nol confamingle waler when

dispasing ol ninsale or equipment washwalers.

(

Yy

PHYSICAL AWD CHEMICAL HAZARDS
Do nol use o swore near heat or open flame. [0 nol use tis
protuct ir or on elegirical equipment due to te possibiliy of
shotk. Some [urnilure hishes amad parhicularly plashics can be
demaged by pelroigum baseo insechcides. To aveid damags,
cover 1hose liems and 4o Aol spray directly, H in doubl, 1est by
applying this material 1o & INCoONSPICUDUS &rea before spraying

DIRECTIONS FOR USE

IT 1S A VIDLATION OF FEDERAL LAW TO
USE THIS PRODUCT IN A MANNER
INCONSISTENT WITH ITS LABELING.
REAE ALL DIRECTIONS COMPLETELY BEFORE USE
GENERAL INFORMATION
ULD 8P-10C Plus conlains an insecl growih reguiator which
peevenls normal Meamonnosis. || can be used for ndder of
ouldoor application 25 @ space, arca, Of CoMAc! spray. Il can
assist in the conlrol ol cockroaches, fieas, fies, molhs and bee-
\l25 in both residenlial and commergiat siructures,
Do not appiy direclly fo food. De nat appiy while Inod progess-
inp I underway. Foo0s Showid be iemoveo or caversd during
Ireaimenl. All fopd processing Suriaces and equipment shouid
be covesed er washed with an elfechive: cleaning compound fol-
lowet: by a polabie water nnse. in the: home, alf food process-
ing surtaces, dishes and plensils shoud be covered buing
\rgatmesi, or thoroughly washed Letore usc.
Remove pets, bisds, and cover 1ish aguariums and lurn ofl air
pump motor belore spraying. In heatth cate (acilities, remove
patients prior to fcalment. Thoroughiy ventilae tealed area for
Iwo heuts beiore rewirning palients.
INDDOR USE
SPAGE APPLICATION - FLYING INSECTS: Use to kil flies,
mosquitoes, geats and small llying moths. Use ivdl slieagth ar
diluie produc! 3s desies actording to divlian table listed
below. Close doors, wandows and shul off all ventilaling equip-
menl. With & mechanical a¢1050l generalor {no droplets over 50
microns Wt ciameter and 80% iess than 30 microns), appiy

WHITMIRE MICRO-GEN
RESEARCH LABORATORIES, INC.

7

R S

undiluled product al a dosane rale of approximalely one 1) fuid
ounce per 1,000 cubic leaf of room s;aae or, when appiyin,
dikuted producl, apply at the raie of 1 - 2 luid oencas per 1.003
cubic leet ol room space. Direc! spray foward upper areas of
soom. Co nal remarn in ireated areas afier application, and leave
Togm closed for at [easi one (1) hour. Venlilate thoroughly
before otcupands are allowed io re-enter. Repeat zpplicaiion as
nacessary 10 comlrol.

DILUTION: Use a while mineral oif conforming 1o requiation
21 GFR 176.3620{0) of an odoress hghl petroleum hdracar-
bor contorming 1o 21 CFR 172,882 or 40 CFR 180.1004(¢) &
{e}. Combine oil ang ULD BP-100 Pius as directed balow and
mix well just prior 1o application.

Application
Pyrsthrin Mixture Rate pat
% Desired Rate 1,000 Cy. F.
0.50% 1 Part Corc. 1o 1 Pant Bil 1oz
03% 3fan Conc. 1o 7 Paris Oif j-200
0.15% 3 Part Conc. to 17 Parts 0il 1-200

SPACE SPRAY & DIRECTED SPRAY APPLICATION -
CRAWLING INSECTS: Use 1o kill roaches, silverks, water-
dugs, eaewigs, ants, spiders and begtles in heir harborage sil-
uations Wse proouet full steength o diluled as desired and
apply {hrough equipment which can deliver a pin Skeam spray.
Darect a pin stream spray injo all cracks and crevices in wood-
work, wails, hoors, underneath sinks, behing pipes ang in all
piaces where these msects harbor. Goniacl as many insects as
possible with the spray. Do nol aliow spray lo conlacl slored
(ood With a mechanical aerosol generator (o droplels pver 50
microns in diameter and 80% less Ihan 30 microns), apply
undilied praduct 3t the rate of one {1} oz per 1,000 tu. 1t ol
space. Close doors, windows and shul ofl 2l ventitaling auip-
men! oelose appiicalion. Leave room closed Jor al Iezst one (1)
Rour ater applicalion. Do not temann in trealed areas and venli-
late thorouphiy bedois accupanis are allowen o re-entar. Repeat
apphcalion as 1equired.

NOTE: This specimen label 1 lov informational purposes only. All uses may nat be approved in alt states. See labeling which accompanied producl for Directions for Lise or cal
B0D-777-8570 ior more informatior. For autematlc specimen label updates, ragister al www.wmmg.com.
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BEEP VOID CRACK & CREVICE® APPLICATION

To dush anc kil nsecls harbored in deep vouds and befund
cracks and Crevices

SPOT APPLICATIDN: Wilh eyupmen] cesigned for tieep void
Ulira Low Yolwme (ULY) apphicalions, [oliow The manufaclurer's
recurmendations for proper equipmen! sel up and cperating
pressures. Place the ip ol Ine applicalor at of inla the crack and
ceevice Lo be reated. Apply peoouc! in short oursts wikile keep-
ng lip w1 position, Allow the air siream to push inseclicide deep
nteveiss. Repeal apphicalion as aecessary 10 flush ansects irom
voigs. Avold applyimp lo the poinl o suroll or drp. Ventitale
Thoroughiy belose occupards are allowed 10 re-enter

LINEAR APPLICATION ALONG BASEBOARDS, TRIM
MOLDING, ETC.: Wilh equipmen| designec for geep void
Ullra Low Voiume (LLV) appircation, move applicator iip alony
Ihe crevice lo Le Lrealed applying a constanl burst of inseclicide
Move he tip al 2 steady rale of approximately one (1} focl per
second. Awaid applying 1o the pomt of rnoll or gnp Repeal
applicalion as necessaty fo fiush nsects (rom the void. Veniilale
tmoroughty betore occupanis are aliowed 1o re-enler.

DUTDOOR USE
QUTDOOR GROUND FOGGING APPLICATION: Use to kil
[hes, mosquitaes and anats in open aieas near SLIEINGS and in
campgrounds. Use preferabiy at a ime when temperaiie 15
caol {75°F or less) and the wind velocily 15 apmoximately live
{5) MPH or less.
HANOMELD EQUIPMENT: Wnen using eouipment such as
Uitra Low Volume (ULV) equipmen, apply al The rate of 4.0 0z
per acre. Figure apphcalion ravef path for a coverage of 2 fifty
{50} foot swath Aliow spray diilt 10 penelate dense foliage.
Repeal applicalion as required for control,
TRUCK MOUNTED EQUIPMENT: When using Iuck mounted
equipmenl, Spray &l a dosage rate of fiteen {15) 0z. per minuie
lrom a location up-wind of the areas where nsects aie to be con-
liolied Keep speed of venice fo approximately fve (5) MPH.
Fiaure apphication Iravel path (or a coverace of 3 three hundred
{300} lonl swath. Hepeal applicahon as required kor control

FOR USE ON ANIMALS

Dilule: one (1) parl concenlrale 1o 1 parl oil and mix well. To
contiol horn fies, house Hes, mpsquilges and gnals arcund

wel the 1sps of Ihe har. 1o control Slable fiies, horse Mies end
vez! {iies on beel and dany calle and horses, apply 1o (2}
ounces per auull ammal, suflicient 1o wet 1he hair bul nal to
s0ak the mde. Repeat freatment once or lwice oarly or al sulli-
cien! inienvals lo e conliwed piclecion To conliol e
motile siages of bload sucking hte on peel and dary catlle,
apniky e spiay to thoroughly wel The iaw Lse ? ounces of less
per animal and repeal every 2 b 3 weeks as required

STORAGE AND DISPOSAL

Do nol contaminale water, 100d. of leed by slorage or dispasal,
STORAGE: Store unwsed product in ofmnal container only in
ool Ory ared oul ol reach of childeen and ammals
PESTICIDE DISPOSAL: Wastes resulling fiom te use of
this product may be desposed of on sile or 3t an approved
wasle dispasal facilily.

CONTAINER DISPOSAL: li empty: Do nl reuse his contan-
er. Place in trash or olier for iecychng, W avariabie. | ranlly filled:
Call your iocal sold wasle agency of 3-800-CLEANUP lor

beel and dairy catlle and horses, apply 3 hghl mist sutlicient to

In sddition to previous sles listed, ULD BP-1D0 Plus is acceptabie for uee in the iolibwing sites:

INDQOR: Drigg Frull Processing Piants
Amimal Areas & Quarters Drains & Sewers
Apartments Dried Frail Warenouses
Autitorums Drugsiores

Bakeries Dumpsters

Beverage Plants Dwellings

Boals Epg Processing Planls
Boilling Planis Faclones

Brandy Storage Warenbuses Flour MHis

Buitgings Food Hantliing Establishments
Buses Food Processing Planls
Cabins Freipht Conlainers
Calelenas it Packing Sheds
Canneries Garbage Cans

Caitie Barns Garbage Compaclors
Churches, Goal Houses

Ciosets Grain Elgvalors
Commumcation Cenets Grain Mills ]
Condorminiums Grain Handling Equipment
Converienl Slores Granaries

Conrectional Facililies Gracery Slores

Darry & Livasiock Barns Health Care Facilives
Dormilories Homes

Horse Stables/Barns Passenger Rail Cars
Hospices Peanul Processing Planl
Halels Peanul Slorage Warehouses
Indusirial instakations Poullry Houseg,
Instiutions Poullry Processing Fianls
Jails Prisons

Laboratories Public Buildings
Librares Rabb Processing Plants
Lwvesiock Bamns Rabbit Hotses

Loaling Sheps Railroad Cars

Locker Rooms Recreatignal Vehicles
Mills Research Animal Areas
Mauspleums Restaurants

Meat Packing Planls Restrooms

Milk Rooms Rice Mglis

Missiens Sehools

Mobile Homes Shate Houses

Molels Ships

Museums Shiphglds

Mushroom Processing Plants  Slables

Nursing Homes Siable Bins

Otfices Slored Food in Mukh-wall
Office Buildings Paper or Cloth Bags

VLD BP-100 Pius is also efiective apainst the tollowing insects when used according to iabei dhatiions:

FLYING INSECTS: GRATN BORERS:
Aphis Larger Grain Borers
Bam Fiies Lesses Grain Borers
Bees :
B s Er[.\t?WLING INSECTS:
Blow Flies Bed Bups

Boltle Flies Book Lice

Cheese Skippers Boxelder Bups

Deer Flies Cabbape Loopers

Face Flies (Cabhzge Worms

Flies Centipedes

Fril Flies Chiggers

Fungus Gnals Chrysanthemum Leal Miners
Gnals Cockroaches

Hern Flics Crickels

Hornets carwigs

Herse Flies fire Anls

House Flies Firebials

Mosquiloes Grasshoppers

Mushi nom Fligs Mealy Bugs

Skpper Flies Millipedes

Shable Fies Pilbugs

Thrps. Paimello Bugs

Vinepar Flies Scomians

Whilethies Siverhish

Yellowjackets Sawbugs

Spiders BEETLES:
Vegetabiz Leal Miness American Biack Flour Beelies
Walerougs glacli: 't:}arpef Bgelﬁs
. jack Fungus Beglies
EmSDEgTT%S' Bicadhomed Flour Beelles
Fleas ELI:‘WF Spider Beelles
Sheep Ticks elles
. Carpel Beelles
?ﬂ?s Ear Ticks Ealur;iraa Betlies
el Beaties
SPIDERS & MITES: Cf&arcllc Beatles
Clover Miles Condused Flour Beefles
Cheese Mites Carn Sap Beglles
Eqrm Mites Da(klmgegegllles Beul
ressed Flour Beelles
Red Spider Mites gcu?rmslid Beoties
Spiders Oned Fruit Beelles
Spuder Mites Drugstore Begties
LICE: Fial Grain Beelles
Moulling Slages of Yellow Lice  Foreign Gram Beelles
& Suckinp Bige Llce Fungus Betlles
Graund Beelles
WORMS. Hanty Fungus Besties
Dark Mealworms Hairy Spider Beetles
Lesser Mealworms Hidz Beslies
Yellow Mealworms Khapra Beslies

A Prescription Trealment® brand Insacticide irom:
Whiimire Micre-Gen Research Laboralones, inc.
3568 Tree Courl indusleial S,

Sl Lowts MO 631226682
© 2005 Whilmire Micro-Gen Rasearch Lakoralones, Inc.

tisposal instruciions  MEVER PLACE |UNUSED PRODUCT

DOWN ANY INDOOR O QUTDOOR DRAIN

g{ued Seed Warehouses
es
OUTDOOR:

Supermarkets
Swine Houses ggh;?gigrmnds
Textite Mills & Warghouses Dive-in Restauranis
Theealers Dive-in Theglers
Tobaceo Planis Dumpsters
Tobacco Waighouses Feadlnts
;?;"‘r’l';’““ses Garbage Dumps
Transportation Equipment ?,}],:wa%ms
Trucks Kennts
Truck Trablers Landscapes
Universiiies Lath Hm?ses
Uililies Manure Piles
Ulility Rooms Parks
Voids (Allics, Walls, Ceilings) Planistanes
mﬂ%’w Playprounds

. Recrealional Areas
Wine Siorage Watehouses SOWBIS
Zoos Swineyartls

Zo0s

Large Black Flour Resties MOTHS:
Langheaded Flour Bealies Almond Maoihs
Merchanis Grain Beelles Angourmais Grain Moths
texican Grain Beetles Chocolate Moths
Murmidius Beelies Clothes Molhs
Red Flour Beetles (ocoa Bean Moths
Red Horned Gram Beglles European Gram Moths
Rusly firain Beelles Indjanmeal Molns
g?w“aluglh Grg!;laeegns " 'é"“”"s"“’“"“" Molhs

enderhoined Fiour Beolies Ink Scavenger Calerpiliars
Smatleyed Flour Beetis Rica Molhs g
Spider Beeties Tobaceo Moths

Souarenecked Grain Beetles
Trogoderma Beelles

Two Banded Seclies

White Marked Spider Beelles

WEEVILS:

Bean Weevils

Broatirosed Grain Weevils
Granary Weovils

Coliec Bzan Weevils
Maize Weevils

Rice Weevils

NOTE: This soecimen fabe: is for informalional purposes ony. All uses may not be approvad in all states. See labeling which accompanied produet for Direghions for Use or call

800-777-8570 for more information. For autematic specimen label updates, register al www.wmmg.com.
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